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Overview 

This is how agency members request access to the My Esri training site. This is a multi-

step process, please be sure to complete all of the steps.  

Process 
1. Submit a SR requesting access for the user(s). 

2. The OCIO GIS Team will go into My Esri and add the users by state issued email 

address.  

3. The User will receive an email from My Esri no-reply@esri.com that will look like 

this:   
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4. The user should then follow the steps in the email.  

a. First, follow the steps to create a public account on my.esri.com 

i. Click on the ‘Sign In’ button.

 
ii. Create an ArcGIS public Account

 

mailto:cio.help@nebraska.gov
https://my.esri.com/
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iii. User should use their @nebraska.gov email account to create the 

account. 

  
iv. An Activation link will then be sent to your @nebraska.gov email 

account. 

  
v. Go back to your outlook inbox.  

 

mailto:cio.help@nebraska.gov


Access My Esri for Training 
Resources  
  

 Office of the CIO/ Geographic Information Office | CIO Service Desk (serviceportal.ne.gov) | Geographic 
Information Office 

4 

 

5. The User should receive an email from ArcGIS Notifications 

notifications@arcgis.com that includes a 24-hour link and looks like this:

 
6. Following the activation link the User will be asked to set up their ArcGIS Public 

Account. The User will use their @nebraska.gov email account as their 

username.  

 

mailto:cio.help@nebraska.gov
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7. Once the Account is created then they will be logged into my.esri. The User can 

close the page. The page will look like this: 

 
 

8. Go back to the first email received from My Esri no-reply@esri.com and click on 

the orange ‘Connect to My Esri’ button.  
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9. A new window will open and will look like this: 

 
 

10. User can verify what organization they are connected to by selecting the 

‘Connected Organizations Tab’: 

 
 

11. To access training go to Support & Services, select ‘Training’ and then you will be 

able to search the training catalogue.  

As part of the NEGIS Enterprise users in participating agencies have access to any free 

courses as well as ‘Training Seminars’ and ‘MOOC’ type learning opportunities. Anything 

requiring enrollment will need to be approved by the agencies and coordinated with 

OCIO to ensure costs are accurately charged.  
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